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Overview

Carey Lykins
President & CEO, Citizens Energy Group
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Introduction

 Higher more volatile prices
e Heating bill projections
 Energy assistance needs

e Increased LIHEAP will help
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Keeping Customers Connected

* Minimizing service disruptions

* Flexible payment arrangements
 Manageable deposits

« Outreach to inactive accounts



citizens
C) energy group”

Managing Energy Costs
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Core Messages — Conservation and Safety
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At Citirers Gasowe know conserving energy nat
only srves you money, but it also benelits the
ervirenment. That's why we alfef a varety of
oot to heln you corderve efflcient, clean-turming
natural gas in your home, For more snergy
saving tigs visit www, CRTenaE rwm iy Savirs, com
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& memtwr of Ciiitens Enorgy Group'™

SREBATE

e

Get a $200 rebate

At Citizem Gt 'we know comlenang energy not
oy waves you money, bat 10 alio benefrs the
emvironment, That's wiy we offer a vanety of
toals to belp you conserve ellicient, dean-bumirg
nafural gas in your home., For more energy
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& momber of Citisesn Eoevgy Geoup'™

At Citizens Gas, safety comes first. That’s why
we urge everyone to have at least one working
smoke alarm on each level of their home and to
be very careful using space heaters.

citizens
O

A member of Citizens Energy Group www.citizensgas.com
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Let’'s Chat Campaign

e CltizensGasChat.com

What if | need help paying my
gas bills? ~
C)cmzens

gas / www.citizensgaschat.com
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Home Heating Safety Awareness

« Home heating and
energy assistance
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Customer Satisfaction

2008 Gas Residential Customer Satisfaction Results, J.D. Power & Associates
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Financing Measures

Auction Rate Bonds Fall

Lines of Credit

Commercial Paper Remarketing
Gas Prepay
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Outlook — Price, Supply, Volatility

LaTona Prentice
Executive Director, Regulatory Affairs
Citizens Energy Group
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Securing Supply

* Diversifying Supply
 Heartland Pipeline
* Prepaid Gas
 Rockies Express
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Price Volatility Mitigation

Citizens Gas
Winter Sendout Supply Source
Annual Comparison
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(1) Hedging transactions thru 10/10/08

B Index @ Storage W/D @ Physical Hedge O Financial Hedge
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Fixed Prices Vs. Indices

Citizens Gas
Comparison of CG Physical Hedges to Relevant Indices
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Price Volatility History
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Citizens Gas
NYMEX Trading Ranges for Individual Contract Months
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Storage Is Ready

120%

Citizens Gas
Comparison of CG vs. AGA/EIA Storage
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Price Spike Impact on Inventory

Citizens Gas
Storage Injection Volumes, Injection Prices and Average Inventory Prices

$14.00 4,000,000

$12.00 3,500,000

$10.00 3,000,000
z
a
$8.00 2,500,000 ¢
£ 5
e o
@ >
$6.00 2,000,000 §
k5
(3]
z

$4.00 1,500,000

$2.00 1,000,000

$0.00 500,000
o & O & Qo O g
N S S S N S S
g Y & N S 4 X
¥ & N ¥ W 2 o
Injection Month
‘- Inventory Injections - Dths = Injection Price == Average Inventory Price ‘ 17




¢,

citizens
energy group”

Conclusion
Questions
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